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Currently serving as Chief Information and Innovation Officer and Senior Vice President at the American 
Arbitration Association, Diana was the AAA’s first CIO, driving an extensive transformation of all facets 
of technology infrastructure, business systems and cyber security at the world’s largest provider of 
alternative dispute resolution services. She has authority to implement innovative, cutting edge business 
solutions and web applications. In addition to her CIO role at the AAA-ICDR, Diana has been 
responsible for direct management and transformation of several non-IT functions during her tenure 
including Innovation, Corporate Services, and Human Resources. 

 
Diana is a University of Michigan engineer with over 25 years of technology experience across many 
diverse industries and is GIAC certified in Information Security Leadership. 


