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Jacqueline Vega Cintron is Vice President for the Construction 
Division for the Northeast region and has served with the 
American Arbitration Association (AAA) for five years. 
Jacqueline is currently responsible for expanding the use of 
AAA construction ADR services in the Mid-Atlantic and New 
England States. In that role, she also interacts with the AAA’s 
clients who file construction and real estate cases and the 
neutrals who serve as arbitrators and mediators. Jacqueline 
also has national responsibility for developing the AAA’s 
construction caseload and industry relationships. She also 
helps progress the AAA’s educational mission by presenting on 
ADR topics and issues.

Prior to joining the AAA, Jacqueline worked in compliance after 
graduating from the Maurice A. Deane School of Law at 
Hofstra University in 2018.


