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Michael A. Marra, is Division Vice President for the American
Arbitration Association — International Centre for Dispute Resolution®
(AAA-ICDR®), where he leads all business development and outreach
activities across the organization.

In this role, Mr. Marra is responsible for the strategic expansion of the
AAA-ICDR dispute resolution services worldwide, highlighting the AAA-
ICDR’s experience and reputation as the industry leader in providing
fair, efficient, and effective dispute resolution services. Mr. Marra also
serves as liaison to the AAA’s National Construction Dispute Resolution
Committee (NCDRC). In this capacity, he assists the corporate, legal
and public sector communities in educating them on the various
construction industry dispute avoidance and resolution techniques and
in designing dispute resolution systems to meet their specific needs.

Mr. Marra is a frequent presenter on the subject of Alternative Dispute
Resolution.
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Prior to his appointment as Vice President, Mr. Marra spent fourteen
years in the construction and insurance industries in both operations
and sales. Mr. Marra is a graduate of Temple University’s Fox School
of Business and Management.
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